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Abstract

A survey was conducted at Captain (R) Syed Ahmed Mubeen Shaheed Traffic Police Lines Manawan
Lahore including 1400 participants from Lahore and its surrounding areas, to assess the health
conditions and workplace satisfaction among traffic police personnel. A structured questionnaire
based on their demographic profile, physical health, mental health, socio-economic status, and work-
related problems was used. Traffic police officers were informed and briefed on the purpose of the
study. Data was entered and analyzed on SPSS (Statistical Package for Social Sciences) version 25.
The survey showed that these officers are having multiple issues regarding their general health
leading to several diseases, among which allergies (31.2%) tops the list followed by visual defects
(21.7%), hypertension (17.6%) and physical injuries (17.1%). This survey aimed to provide the basic
workplace facilities to these traffic personnel to enhance their professional satisfaction. Various
policies could be designed by their administrative authorities to encourage their attitude towards
profession and increase their competency. It will lead to provision of better services to the public.
Conclusion: The traffic police staff in Pakistan is facing multiple problems while in the workplace
which is affecting their competency. These issues should be directed to the administration to design
policies for improving their occupational health through health education and strengthening social
support.
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Introduction

Traffic Police Personnel serving as the frontline protectors of law-and-order face countless challenges
in performing their daily duties. Considering this high-risk and stressful profession, the health status
of police officers including their physical, social, and mental well-being is of supreme importance.*
Moreover, workplace environment such as duty schedules, leadership, dealing with criminals, and
exposure to traumatic injuries could cause a range of health issues that can significantly impact their
quality of life and effectiveness in performing their role.?3
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Considering these visible dangers of the job, the implications of poor health at the workplace, self-
esteem, and public safety, there is an urgent need for comprehensive support systems such as policy-
making and preventive measures for these police officers to improve their efficiency during working
hours.* By implementing preventive measures and regular health checkups, we can raise awareness
about the importance of health and offer stress management policies that include mental health
support services for patrol officers. This approach will ensure the well-being of those who dedicate
their lives to protect society. °

Analysis of different epidemiologic data has shown that non-standard working hours could also lead
to increased risk of cardiovascular diseases, diabetes, and various mental health issues among police
professionals.®

This article aims to address the basic health status and prevalence of various medical ailments
including bone injuries, visual problems, ischemic heart disease, chronic liver and kidney diseases
among law enforcement professionals, shedding light on the obstacles faced by such officers at the
workplace.” Recognizing these health issues among police personnel, this survey will help in making
strategies aimed at enhancing mutual efforts between law enforcement agencies, healthcare providers,
and policymakers to implement programs according to the requirements of this vital workforce.8?
Identifying these areas and their mitigation will provide high-quality police work to the public.

Material and Methods

It was a descriptive cross-sectional study conducted at Captain (R) Syed Ahmed Mubeen Shaheed
Traffic Police Lines Manawan Lahore. The study aimed to assess the numerous factors affecting
traffic police officers in various cities of Pakistan. A total of 1400 participants were included in the
survey, the majority from Lahore and its surroundings. The staff having work experience of less than
six months were excluded. A structured questionnaire using an interview-based technique was used
to collect data through a non-probability, convenience sampling technique. The data was collected
about their physical and mental health by asking various questions from a questionnaire and
reviewing their medical reports. An informed consent was also signed from all the participants at the
start of the study.

The questionnaire was based on their demographic profile, physical health, mental health, socio-
economic status, and work-related problems. Traffic police officers were informed and briefed on the
purpose of the study. Data was entered and analyzed on SPSS (Statistical Package for Social
Sciences) version 25. The data was presented in the form of frequency table and bar chart. The survey
was conducted within six months from Jan-June 2024.

Results

An occupational health survey was conducted by the staff of Chughtai Institute of Pathology at
Captain (R) Syed Ahmed Mubeen Shaheed Traffic Police Lines Manawan Lahore. In this survey,
1400 police officers were included. 66 % of the subjects were residents of Lahore and 96% of the
subjects were below 50 years of age. The mean age of the participants was 36 years. Almost 54% of
the subjects were graduates and 39% had an educational level of postgraduate.

The frequency of different diseases among traffic police personnel is shown in Table 1.

Table 1: Frequencies of different Ailments among Traffic Police Personnel

Sr. No. Health Issue No. of Positive Cases Frequency
(n) (%)

1 Anemia 48 3.4

2 Diabetes Mellitus 120 8.6

3 Hypertension 246 17.6

4 Ischemic Heart Disease 47 3.4

5 Hepatitis B 19 1.4
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6 Hepatitis C 56 4

7 Liver Disease 55 3.9
8 Renal Disease 116 8.3
9 Fractures 227 16.3
10 Physical Injuries 239 17.1
11 Varicose Vein 64 4.6
12 Visual Defects 304 21.7
13 Hearing Defects 90 6.4
14 Asthma 79 5.6
15 Allergy 437 31.2

*These results are based on the sample size of 1400 staff members

Upon inquiring about physical injuries, the survey revealed that 228 subjects (16.3%) had a history
of fracture with 3.4% undergoing orthopedic intervention. The commonest site of fracture was the
arm/ forearm involving the tibia and fibula while 17.1% of the subjects reported physical injuries
other than fractures and only 8.3% of the subjects reported renal disease. Figure 1 shows the frequency
of some other causes of poor health among traffic police staff.
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Figure 1: Factors impacting the performance of traffic staff at the workplace

The most common issue noticed was inhalational allergy. This inhalational allergy was more common
in individuals performing duties in Lahore which is a densely populated city having high traffic load
and pollution. The allergy was aggravated after performing duties in extreme weather and dust
exposure during duty hours. The majority of the traffic police force who had hearing difficulties
belonged to Lahore and this can indicate exposure to high frequency noise index. °

Upon inquiring, difficult duty was a major reason for anxiety and depression among traffic police
officers and wardens. A total of 3% of the individuals reported diagnosed anxiety and depression for
which they were taking some kind of therapy or medicine. The rest of the others never got screened
or were unaware if they were having any kind of psychiatric disorder and never asked for medical
help. Almost 2.6% of the staff had sciatica or nerve pains highlighting the importance of ergonomics
and personal protective equipment at the workplace.

Other conditions reported by the police force by Health Assessment Survey Traffic Police Lahore,
2024 were Road traffic injury/Fall during duty/Fire Arm injury, Myalgia, Migraine, Bells palsy,
stroke, hernia, Joint Pain/Rheumatoid Arthritis/Disc Bulge, GIT infection, inflammatory bowel
disease, and skin allergies. Among these conditions fatigue, body aches and arthritis were most
common.

Conditions more common in police officers less than 50 years of age were Diabetes Mellitus,
hypertension, ischemic heart disease, and poor vision. It was noticed that many officers got poor

Vol. 31 No. 07 (2024): JPTCP (609-614) Page | 611


https://jptcp.com/index.php/jptcp/issue/view/79

Exploring The Health Status and Medical Ailments Among Police Personnel; An Approach Ensuring Wellbeing at The
Workplace

vision and diabetes after induction and performing duty for a few years. A few of the officers also got
gunshot wounds on duty while stopping the motorbike passengers who were violating the traffic rules
after committing dacoity and having fear of being caught, they fired at the traffic police officers.

Discussion

The role of traffic police officers is important not only in maintaining the flow of traffic but also in
avoiding unfavorable circumstances and roadside accidents. In keeping law and order, the physical,
mental, and social health of these officers is impacted by several important areas, which are
highlighted in this article along with tools and suggestions towards a balanced lifestyle.** Majority of
the issues are related to their work-life balance, whereas many health aspects may be disrupted based
on the resources available at the workplace for more efficient performance. These traffic police
officers are facing weather harshness, dust and smoke, extended duty hours, inadequate personal
protective equipment like masks and eye covers, and inadequate nutrition to cope with their duty.'?
All these factors could lead to poor health status and aggravate stress and risk factors for many
diseases. Keeping in view all these factors we can suggest policies for improving their work schedule,
duty hours, ergonomics, and nutritional status by coordinating with their administrative staff. 1314
This survey conducted by the Chughtai Institute of Pathology involved the traffic police staff of
Lahore and its nearby cities having 1400 participants. This inspection showed that among all the
ailments, allergy tops the list and is more prevalent among staff residing in Lahore probably due to
the High pollution Index of this city. Furthermore, exposure to excessive carbon monoxide levels
when directing traffic can affect the health of police officers.? This not only causes health problems
but also causes a financial burden on the family by repeated physician appointments and medication.
By recognizing the causative agents, we could provide the staff with possible aids e.g. masks, to
protect them from such conditions. A similar survey conducted in Bangladesh in 2021 demonstrated
that respiratory health problems were common among traffic police in Dhaka.

In one of the meetings of the United Nations High Commissioner for Refugees (UNHCR) in
September 2001, it was emphasized that police activities to a larger extent are performed in close
contact with the public and police efficiency is dependent on public support.t” However, in Pakistan,
traffic police officers deal with many behavioral problems in guiding people about traffic rules and
asking them to follow these rules. The aggressiveness of some people could lead to a situation in
which the traffic officers seem to be helpless and are blamed for their attitude. These social pressures
aggravate emotional imbalance affecting their efficiency at work and negative attitude towards duty.
To deal with such problems, stress management and conflict resolution workshops could be arranged.
The lives of these traffic officers are at stake while being on the roads for a long time. These officers
face many physical injuries including fractures of the forearm, tibia, and fibula, and other roadside
accidents adding to their injury leaves.®® It could also lead to a physical disability which is lifelong
debility. In Pakistan, no policies are available for such staff members and no financial aid is provided
to such families. This study will help in policy making and implementing rules and regulations for
helping these officers.

A systematic review, conducted in 2019, on occupational hazards among police officers worldwide,
showed various injuries and diseases for formulating a policy serving as a benchmark for solving
such issues.’® Many traffic police officers suffer from anxiety, depression, and psychological
disorders by witnessing traumatic events and horrific incidents. These with feelings of low personal
accomplishment and high depersonalization had anger and emotional exhaustion leading towards
smoking habits eventually causing hypertension and cardiac problems.?°

With the ultimate goal of delivering a safe, healthy, and productive working environment, the study
has clarified the necessity of an occupational safety and health plan for traffic police. This strategy
should be implemented by all pertinent entities, including the government, the business community,
and the general public. The results of this study will influence management actions and principles as
well as policy.
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Suggestions

Based on all these statistics, we have the following suggestions

1. Regular Health Check-ups: Implement a mandatory annual or bi-annual health check-up program
for all traffic police officers. This can help in early detection of health issues and prompt treatment.
2. Physical Fitness Programs: Introduce regular physical fitness programs tailored to the needs of
traffic police officers. This could include gym facilities, yoga classes, or outdoor activities like
jogging or sports to improve overall fitness levels.

3. Nutritional Support: Provide access to nutritious meals and snacks during shifts. Consider
partnering with nutritionists to offer dietary guidance tailored to the demands of their job.

4. Stress Management Workshops: Organize workshops or training sessions on stress management
techniques such as mindfulness, meditation, or stress-relief exercises to help officers cope with the
demands of their job.

5. Mental Health Support: Offer access to confidential counseling services or support groups to help
officers deal with job-related stress, trauma, or other mental health issues.

6. Ergonomic Equipment: Ensure that traffic police officers have access to ergonomic equipment such
as comfortable chairs, supportive footwear, and proper gear to minimize the risk of musculoskeletal
problems.

7. Flexible Work Schedules: Implement flexible work schedules or rotating shifts to prevent burnout
and fatigue among officers. Adequate rest periods between shifts should also be considered.

8. Education and Awareness: Conduct regular seminars or workshops on health-related topics such
as the importance of the lifestyle and health of patrolling officers.

Conclusion

The traffic police staff in Pakistan is facing multiple problems while in the workplace which is
affecting their competency. These issues should be directed to the administration to design policies
for improving their occupational health through health education and strengthening social support.
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